GOLDMINE

Software Corporation

May 12, 1999

Allan Browning
Vision-Quest
1671 Garland Ave
Tustin, CA 92780

Dear Allan:

Congratulations! First quarter 1999 efforts for GoldMine Software sales and support by Vision-
Quest were outstanding! Based upon your exceptional performance, we are pleased to announce
that Vision-Quest has achieved Gold Solutions Partner status. You have earned that distinction
and we are proud to reward your accomplishment.

As a Gold Solutions Partner, you are now eligible to purchase exclusive discounted GoldMine
multi-packs through Tech Data, Ingram Micro and Merisel. You will also benefit from preferred
programs and communications like pre-release software offerings and special GoldMine
Solutions Partner promotions. If you would like the new “Gold Solutions Partner” logo, please e-
mail your request to Andrea Parrish (andrea_parrish@goldminesw.com).

Achieving Gold status is the next step toward becoming a Platinum Solutions Partner. Platinum
members enjoy the highest level of support from GoldMine Software. Benefits of this program
include publication of Platinum Solutions Partners names in the GoldMine Enhancement Guide
and Web site, priority technical support with a dedicated technical support representative.

Gold Solutions Partners are held to the strictest standards, including consistent lead reporting,
accurate and prompt submission of distribution tracking forms, and superior customer service.
Failure to meet these requirements may jeopardize your status.

GoldMine Software is on its way to another exceptional year and we thank you for your
continued support and contribution. Our primary goal is to strengthen and enhance our
relationships with our Solutions Partners, and we look forward to working with you so that you
may continue to achieve and maintain the highest levels of success as a Gold Solutions Partner.

Best regards,
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Ronan Vance
Director of Partner Programs
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