Sage Software, Inc.
56 Technology Drive
Irvine

California
92618-2301

Telephone 949.753.1222
800.854.3415

Dear Business Partner,

Welcome to Sage™ Software, Inc., and congratulations on becoming a Sage Authorized
Reseller. We are excited to have you as part of our channel, and we look forward to a very
rewarding relationship.

On the following pages, you will find information about our company history, products
(and the many opportunities they present), ClientCares Support and PartnerCare programs,
education, and ordering and shipping procedures. Please take the time to read this
information thoroughly. It can give you a strong starting point and a good understanding of
what being a Sage Authorized Reseller is all about.

We would also like to inform you of the partner areas of our Web site for BusinessWorkss,
MAS 90e and Acuitys Applications. These partner pages will provide you with detailed
product information, upcoming events, samples of product literature, other marketing
information, and much more. Access to these areas is limited to authorized resellers of the
respective product lines, so call your account representative for details on accessing these

Web pages.

Feel free to call 800/854-3415 if you have any questions or need support. Please remember
that we are here for you and want you to be as successful as possible.

Again, welcome aboard. We look forward to working with you.

Sincerely,

David R. Butler
Chief Operating Officer
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