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Allan:

Thank you for the especially educational and impactful workshop on quality
which you conducted for our managers and supervisors on January 20th through
22nd.

You not only provided a world of information on management theory and quality,
you also helped to facilitate a renewed spirit of teamwork for those of us at Hi-
Tech.

Thanks again. We look forward to our ongoing training process in 1995.

Sincerilxﬂ
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